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I . THE PEOPLE 

 

TOW N OFFI CES AND DEPARTMENTS 

 

The herein listed Town Boards and their associated Town offices or 

departments – Building, Conservat ion, Healt h, Planning, Highway  

Depar t m ent ,  Town Cler k ,  Board of  Select m en,  Wat er  & Sewer  

Depar t m ent ,  and t he Zoning Board of Appeals – are all w it hin t he Town 

Hall current ly locat ed at  183 Main St reet  in Groveland.     

There are several other town department s that  are not  located at  T o w n  

H a l l  a t  183 Main St reet  w ith which you and your project  may have 

contact :  

 

The Police Departm ent  is located at  the Public Safety Building at  181 Main 

Street .   The Police Department  offers many on- line forms for perm its that  

are UNRELATED to the real estate development  perm it t ing process.   

The Fire Departm ent , also located at  the Public Safety Building at  181 Main 

Street  for plan reviews and public safety requirements or recom mendat ions 

from the Fire Chief or his designee.  You may also find other perm its, such as 

burning perm its on- line. 

 

GROVELAND MUNI CI PAL DEPARTMENTS 

 

  Tit le                   Phone N um ber  

 

 Building I nspector/ I nspect ional Services 

 Building I nspector                                    978-556-7209    

 Plum bing/ Gas I nspector                                 978-372-1575   

 Wire I nspector                                       978-372-9721 

 

 Board of Assessors                                        978-556-721              
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 Board of Health      

 Adm inist rat ive Assistant                          978-556-7210        

 Health Agent                                    978-556-7218        

 

Board of Selectmen                                       978-556-7207       

 

Conservat ion Commission                              978-891-5361      

 

Elect r ic Department                                       978-372-1671       

 

Fire Department                                            978-374-1922       

 

Highway Department                                     978-556-7208      

 

Planning Board                   978-994-1169    

 

Police Department                                  978-521-1212    

         

Town Clerk                                   978-556-7221   

 

Water and Sewer Department  

Water/ Sewer Supt .                         978-556-7219    

Office Manager                                  978-556-7220    
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REGULATORY BOARDS 

 

Planning Board  

  

Conservat ion Commission 

 

Board of Health                                   

 

Zoning Board of Appeals 

  

Licensing Commission [ Board of Select men act  as Licensing Comm ission]  
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I I :  I NTRODUCTI ON TO BOARDS AND DEPARTMENTS 

 

Almost  any development  project  you may have in mind w ill require some   

type of perm it  from  the Town.  The larger and more complicated your 

project , t he more permit s it  will likely require. 

 

And  t he  more  familiar you are w it h t hese perm it s and their  related  

requirements at  t he beginning of your project , t he more you w ill m inim ize 

the likelihood of unpleasant  surpr ises after you begin building. 

 

There is nothing t hat  w ill make your project  go easier , improve your 

chances that  your project  design w ill be accepted, or reduce the possibilit y  

t hat  you w ill have t o make expensive project  modif icat ions after you begin, 

t han know ing t he Tow n’s requirem ent s for  your k ind of project .  

 

The best  place to begin is t o visit  t he Building Department  current ly 

located at  183 Main St reet .  Visit ing t he building depart ment  and 

obtaining a Building Perm it  Pre-Perm it  Sign Off Form  will guarantee that  

the appropriate department  heads w ill review your proposed project  and 

you w ill get  feedback as to what  t ype of permit s in t hat  Div ision you w ill be 

required to obtain. 

 

But  remember – it  is your project , and you, not  t he town staff, who 

is solely responsible for ensur ing that  it  meets all Town requirements. 

The Town Staff w ill not  do your work for you, but  can make your work 

with t he Town more efficient  and product ive.  The depart ment  heads at  

Town Hall w ill inform  you what  local permit s your project  is likely t o 

require, what  applicat ions need to be subm it t ed, what  informat ion and 

plans you w ill need to complete the applicat ions, how many copies w ill 

be required, and who you may wish or need to see. 

 

Your proposed project  may require more than one review, and by different  

Town Boards.  The boards most  associated w ith development  project  

reviews are the Planning Board, Conser vat ion Com m ission, Zoning  

Board of Appea ls and Board of Healt h.   The Conservat ion  

Comm ission has the Administrat ive Consultant , t he Zoning Board of 

Appeals has the Building Inspector;  and the Board of Health has the 

Health Agent .  I f your proposed project  is large and complex, it  w ill be to 
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your advantage to meet  w ith t own staff for a prelim inary review of your 

project  concept  and ideas before the formal review by the Town Boards. 

 

Addit ionally, many large project s w ill require a review by the Fire 

Department , Police Department  and / or Highway  Depar t m ent  t o ensure 

that  public safet y st andards are met . Change of businesses, common 

victualler licenses, and other it ems will need to get  approvals as well.  

 

 

THE DEVELOPMENT REVI EW  TEAM MEETI NGS 

Meet ing Schedule:   As Needed 

 

The Development  Review Team, or DRT, was created to help st reamline the 

applicat ion and review process by per forming a prelim inar y staff review of 

proposed project s to be reviewed by the var ious boards and comm it tees.  

The Building Inspector act s as a coordinator for project s reviewed by t he 

DRT, and is the cont act  person who will schedule your DRT.  The DRT is 

comprised of the Building I nspector, Road Commissioner, the Water/ Sewer 

Superintendent , the Fire Chief, Conservat ion Comm ission Agent , Planning 

Board Chair , Zoning Board of Appeals Chair  [ as applicable] ,  and Municipal 

Elect r ic Light  Manager.     

 

The purpose of t he DRT is to expedite t he development  project  review 

process i.e. t he Town’s process of reviewing proposed development  project s 

in Groveland by:  

 

a. helping development  permit  applicant s ident ify t he Bylaws,   

    requirements, rules and regulat ions with which they are  

    expected to comply and;  

 b. assist ing the Groveland regulatory boards in the review of proposed 

          projects by ident ify ing pert inent  issues with projects with which the 

          town may have concerns. 

 

Thus, t he Development  Review Team will:  

 

1. meet  with prospect ive permit  applicants to share informat ion;  

2. listen to t he prospect ive applicant ’s proposed ideas for 
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development ;  

3. inform  the applicant  of t he Town’s bylaws, requirements, and   

rules and regulat ions w it h which the applicant  and the proposed 

project  must  be aware. While t he DRT m ay help the applicant  

ident ify  all t he applicable laws and regulat ions,  t he responsibilit y 

for knowing and complying resides solely and unequivocally w it h 

t he applicant ;  

4. coordinate their  concerns and departmental responsibilit ies 

among themselves so as not  to comm unicate conflict ing 

requirements to perm it  applicants and;  

5. facilitate communicat ion among town departments and 

professional staff who regulate and perm it  land use. 

 

 After project  review, t he DRT will advise the applicant as to where the 

appropriate process should begin [ i.e. which local regulatory board should 

fir st  review the proposed project ] . The DRT also creates meet ing report s for 

t he prospect ive applicants and for t he Groveland regulatory boards 

regarding the substant ive issues discussed, concerns raised, 

recommendat ions made or problem resolut ions offered. Unanswered 

quest ions and unresolved issues between town staff and permit  applicants 

are noted both for applicants and the boards. 

 

 

THE PLANNI NG BOARD: 

Meet ing Schedule:  1st  and 3 rd Tuesdays of the m onth at  7: 30 p.m . in the 

Town Hall Building. 

The Groveland Planning Board generally reviews 5 different  t ypes of perm it  

applicat ions:   resident ial,  business/ com m ercial and indust r ial projects.  

Decisions m ust  be recorded in the Regist ry of Deeds or  the Land Court .  

Approval Not  Required [ ANR]  Applicat ion:    These involve t he subdiv ision of  

an exist ing propert y on an established roadway, creat ing a lot  with the 

required frontage and size meet ing zoning requirements as a buildable lot .  

Subdiv ision of Land:   The creat ion of new lot s by subdiv iding proper ty, 

which also requires the const ruct ion of a new roadway to provide access to 

t he new lot s. 
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Sit e Plan Approval:   The review of plans for a specif ic sit e, usually 

business/ commercial or indust r ial development  project s required by the 

zoning bylaw. 

Stormwater Management  and Land Disturbance Perm it :    The review of 

plans for const ruct ion act iv ity, including clear ing,   grading and excavat ion 

that  results in a land disturbance that  will disturb equal to or greater than 

20,000 square feet  of land or will disturb less than 20,000 square feet  of 

land but  is part  of a larger common plan of development  or  sale that  will 

ult imately disturb equal to or greater than 20,000 square feet  of land area. 

Special Permit :  The Planning Board is t he Special Permit  Grant ing aut hor it y 

for var ious t ypes of project s such as Conservation Subdivision Design, 

Planned Unit  Developments, Affordable Housing , Wireless Communicat ion 

Facilit ies [ site plan review] , and Aquifer Protect ion Distr icts. 

You can find copies of t he Zoning Bylaws, Subdiv ision Regulat ions, and 

Special Perm it  Regulat ions for t hose project s/ act iv it ies for which the 

Planning Board is t he Special Permit  Grant ing Aut hor it y, and some 

Planning Board permit applicat ions on- line.  Copies of the Subdivision 

Regulat ions are also available for purchase in the Town Clerks office at Town 

Hall.   

Addit ionally, many large projects may require review by the Fire, Police, 

Water and Sewer and Highway Department  to ensure that  other public 

safety requirements are met . 

 

 

CONSERVATI ON COM MI SSI ON  

Meet ing Schedule:  Conservat ion Commission meet ings for scheduled 

hearings are held m onthly on the second Wednesday at  either the Town Hall 

Meet ing Room at  183 Main St reet  OR at  Veasey Park, 201 Washington 

St reet , Groveland, MA.  

The Conservat ion Comm ission adm inist ers t he Massachuset t s Wet lands 

Protect ion Act  [ MGL Chapter 131, Sect ion 40]  and Groveland’s Wet land 

Protect ion Bylaw. 

Any const ruct ion or  alt erat ion of land e.g. any temporary or permanent  

st ructures, addit ions, dr iveways, f illing, grading, et c. within 100 feet  of any 
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wet land or 200’ of any r iver or st ream will require a perm it  from  the 

Conservat ion Commission. The Conservat ion Department Administrat ive 

Consultant can tell you if your project  w ill fall w it hin t he Conservat ion 

Comm ission’s jur isdict ion;  don’t  t rust  your own judgment .  Massachuset ts 

defines wet lands by hydrology, soil condit ions and by vegetat ion;  you cannot  

assum e that  wet lands are not  present  sim ply because there is no 

standing water on your land!  

 

The Conservat ion Department  Administrat ive Consultant can provide you 

w it h wr it t en inst ruct ions and forms for filing a Request  for Determinat ion 

of Applicabilit y [ i.e. whether t he wet lands protect ion regulat ions w ill apply 

t o your proposed project ]  or a Not ice of Intent  to per form  work affect ing 

wet lands, and can arrange an appoint ment  w ith t he Conservat ion Agent  for 

you. 

Addit ionally, Conservat ion Commissioners are available for wet land and filing 

informat ion and advice on MONDAY evenings from 7: 00-8: 00 pm. 

Perm it  applicat ions, regulat ions and bylaws can be found on- line. 

 

 

BOARD OF HEALTH  

Meet ing Schedule:    Second Tuesday of the m onth, or  as needed 

The Groveland Board of Healt h enforces state and local environmental and 

healt h codes [ Chapter 105 of the Code of Massachusetts] .   Among the many 

perm it s and licenses it  issues are those for soil test ing, sept ic system 

installat ions, sept ic system installers and sept ic system pumpers, sept ic 

system repairs, pr ivate well installat ions, tobacco sales, food and frozen 

dessert  establishments, mobile food and ice cream vendors, sem i-public and 

public swimming pools and spas, t rash disposal and recycling, and 

recreat ional camps for children. I n addit ion, the Board of Health is involved 

in Emergency Preparedness, they address housing code violat ion complaints, 

and they have regulat ions for the stabling of livestock.      

  

The Board of Healt h Assistant  can provide you w it h license or perm it  

applicat ions and applicable town fees.   The Assistant  can also arrange an 

appoint ment  for you w it h t he Town’s Board of Health Agent  for  soil test ing 
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and sept ic system inspect ions or  with the Board of Health for projects and 

issues that  require the Board’s approval. Some of these perm its and  

regulat ions can be found on- line.   

 

 

ZON I NG BOARD OF APPEALS  

 

Meet ing Schedule:  Wednesdays, As Needed. – Groveland Town Hall 

 

I f a building permit  has been denied by the Building I nspector based on 

zoning considerat ions, you may have recourse through the Zoning Board of 

Appeals, or ZBA.    The ZBA will consider t he reasons why the permit  was 

denied, consider if any condit ions imposed by Town Boards have been 

subsequent ly met , and w ill hold a public hear ing. Based on these 

regulat ions, any new informat ion presented, and information gathered from 

the public hear ing, t he ZBA will render it s decision. 

 

I n addit ion, t he ZBA is t he perm it  grant ing author it y for all Accessory 

Apartm ents, Business Dist r ict  uses, Lim ited Business Dist r ict  uses, 

I ndust r ial Dist r ict  uses, and buildings within the Floodplain Dist r ict  

pursuant  to t he Zoning Bylaw. 

 

Finally, t he Zoning Board of Appeals can issue f indings/ determ inat ions as to 

whether your proposed use or act iv it y conforms to t he intent  of t he Zoning 

Bylaw;  and also can issue a var iance to any of t he dimensional 

requirements of t he Zoning Bylaw, based on cer tain stat e-mandated cr it er ia. 

 

You can find a Zoning Board of Appeals Applicat ion and Zoning Board of 

Appeal meet ing m inutes online. 

 

 

BOARD OF SELECTMEN /  LI CENSI NG COMMI SSI ON  

Meet ing Schedule:  Bi-weekly on Monday evenings -   Selectmen meet ings at  

6: 30 pm unless otherwise noted. 

 

Groveland’s Board of Selectmen act  as the town’s Licensing Commission for 

issuing licenses to businesses serving the public.   The Selectmen are the 

statutory licensing agents for the town, and in this capacity they author ize 
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new licenses, hold hearings to consider infract ions of exist ing licensees, and 

approve renewals.  Such licenses include Common Victualler ’s, and Club 

licenses for establishments that  serve liquor , t own proper t y  use perm it s,  

package store licenses for stores selling liquor , peddlers and hawkers of  

f ru it s and veget ables,  j unk  col lect ors,  and solicit ing/ canvassing licenses, 

among others. They also supervise and approve all earth removal perm its 

issued within the Town.  

 

The Board of  Select m en Adm inist rat ive Assistant ,  or  t he 

Finance/ Personnel Direct or ,  act s as the licensing coordinator for t he Board 

of Selectmen, and can arrange for any meet ing or public hear ing that  may 

be required.   The license applicat ions can be obtained from the Board of 

Selectm en or  Personnel Office. 

 

 

W ATER AND SEW ER DEPARTMENT: 

Meet ing Schedule:    Monday Nights Set  by Chairman, Check Post ing on Town 

Website 

The Department  is governed by a Board of three Commissioners.  The 

Superintendent  enforces all local and state regulat ions that  apply to the 

Department . Perm it t ing includes -  New Water and Sewer Services, Water 

Meter I nstallat ion and Reading and Property Transfer, Fire Hydrant  Flow 

Test ing and Temporary Service Connect ion,  Cross Connect ion I nspect ion 

and Test ing, and Drain Layer Licensing. 

The Office Manager can provide you with writ ten inst ruct ions, forms and 

applicat ions for obtaining all perm its listed above. The Office Manager can 

also arrange an appointment  with either the Superintendent  or Commission 

to determ ine whether your project  will require Department  perm its or 

approvals and explain procedures for obtaining these perm its.  

Perm its, Regulat ions, Meet ing m inutes and agendas of the Water / Sewer 

Com m ission, as well as applicat ions for  sewer perm its can be found on- line 

at  the town's water departm ent  website. 
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 HI GHW AY DEPARTMENT: 

This depart ment  answers inquir ies for st reet  const ruct ion and m aintenance 

issues.   I t  issues st reet  opening and t rench perm it s as well.  You m ay f ind 

a copy of  t he st reet  opening and t rench perm it  on t he t own websit e.  

 

 

TOW N CLERK’S OFFI CE: 

The Town Clerk’s office serves as the general informat ive department  for 

t he town hall.  The Town Clerk’s Office is the official keeper of town records.  

This includes the vital records of bir ths, deaths, and marr iages of the town’s 

residents. All town meet ing m inutes are recorded and on file with this office.  

All town, state, and federal elect ions are conducted and recorded with this 

office.  The Town Clerk’s office issues cert ified copies of bir th, death and 

marr iage cert ificates, along with business cert ificates.  Applicants for 

developm ent  related project s are also required to file t heir  Planning Board, 

Zoning Board and Conservat ion Comm ission decisions w it h t he town clerk 

pr ior to recording them wit h t he Regist ry of Deeds.  The Town Clerk ’s 

Office is t he locat ion for  cit izens would file cit izen’s pet it ions to amend the 

zoning bylaw or the zoning map, as well as other pet it ions t o amend the 

general char ters, et c.  You may find requests for some of these licenses and 

cert ificates on- line at  the town website.  The following is a br ief overview of 

the most  relevant  business related licenses and documents available 

through the Town Clerk's Office:  

• Business Cert ificates:  A person conduct ing business under any t it le 

other than his/ her real name m ust  file for a Business Cert ificate [ a 

business cert ificate is only perm ission to run the business under the 

name filed, not  perm ission to run the business itself – other perm its 

may be required] .   A business owner will not  be able to establish a 

business checking account  without  a Business Cert ificate.   

• Copies of Bir th, Death and Marr iage Cert ificates 

• Cert ified  Copies for Planning Board, Board of Appeals and 

Conservat ion Commission  

• Dog Licenses 

• Fishing, Hunt ing, Sport ing Licenses 

• Marr iage Applicat ion and License 
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• Uniform  Commercial Code – Filings, Copies and Cert ified Copies 

• Vot ing Regist rat ion 

• Yard Sales 
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I I I . THE PERMI TS 

I nt roduct ion 
 
 
There are many permits, licenses and approvals that  must  be issued by the 
Town;  only the m ost  com m on ones related to developm ent  projects 

are sum m arized here.    Only YOUR r esearch, meet ings and discussions 
with the applicable Town Staff out lined in this guide will ident ify all the 
permits you and your project  are likely to need before it  can be const ructed. 
 
Groveland is divided into:  
   

 1 . Resident ia l Dist r icts:  Residence Dist r ict  A, Residence Dist r ict  B,             
             and Resident ial Dist r ict  C 

2 . Business Dist r icts:  Business Dist r ict  B and Lim ited Business  
    Dist r ict  
3 . I ndust r ia l Dist r ict :  I ndust r ial Dist r ict  C 

 
 
There are also TWO overlay dist r icts:  The Aquifer Protect ion Dist r ict ,  and 
the Floodplain Dist r ict .                               

 
As you can surm ise, it  can be confusing to decipher the process and 

t imelines of the perm it  process in var ious zoning dist r icts so always seek 

advice.  Of note:  

• Your proposed project  will be in one, or possibly more, of 

Groveland’s zoning dist r icts.   The uses permit ted within each 

dist r ict  are listed in each applicable Dist r ict  of the Zoning Bylaw. 

• Some land uses in a zoning dist r ict  are permit ted as a 

landowner’s r ight  while others may  require  a  Special  Permit   

from   the  Special  Permit   Grant ing  Authority  [ SPGA]  named for 

that  use.    I f the Zoning Bylaw says that  your proposed use is 

allowed by Special Permit , then you must  obtain that  Special 

Permit  from  the SPGA as defined in the Zoning Bylaw before you 

can proceed. 

• I f your proposed use is allowed uncondit ionally within the dist r ict ,  

then you may apply for the necessary permits you will need to 

const ruct  your project , complying with the general zoning 

regulat ions regarding signs, non-conform ing uses, off-st reet  

parking, accessory buildings, home occupat ions, etc. detailed in   

the Zoning Bylaw.  Dimensional requirements for permit ted uses
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with respect  to m inimum lot  area, building height , setbacks from 

lot  lines, floor area rat ios and maximum lot  coverage, and 

m inimum lot  width as well as cont iguous buildable area, can be 

found in each individual dist r ict ’s dimensional regulat ions.  Please 

note that  you must  read through each Dist r ict ’s respect ive 

regulat ions individually to ensure you meet  all requirements for 

each Dist r ict .      

 

One  of  the  most   commonly  asked  quest ions  of  the  Building/ Zoning 

Department  is “What  are my setback requirements?” .  For your 

convenience, we have summarized them in the table below:  

 

                    Minimum           Maximum    Maximum 

Minimum                Setback                 Bldg.          Contiguous      

District  Use Lot Area            Lot Frontage               Side  Front  Rear      Height      Buildable Area 

RA Single Family 43,560 150 15       30       15 35 60/50 * 

RA  Two-Family/ 

Duplex 
60,000 200 15       30       15 35 60/50* 

RB Single Family 30,000 150 15       30       15 35 60/50* 

RB Two-Family 

/Duplex 
40,000 200 15       30       15 35 60/50* 

RC Single Family 20,000 100 10        30      10 35 75 

RC Two-Family 

/Duplex 
27,000 130 10        30      10 35 75 

B Any 

permitted use 

Dwelling – No 

less area than 

required for 

the least 

restricted 

residential 

district 

adjacent 

thereto. 

 

Building –  

No less area 

as required in 

nearest RB or 

RC District 

Dwelling - No less 

frontage than required 

for the least restricted 

residential district 

adjacent thereto. 

 

Building – No less 

frontage as required in 

the nearest RB or RC 

District. 

15        20      15 35 60/50* 

LB Any 

permitted use 

 

 

 

 

 

 

Dwelling - No 

less area as 

required in 

least 

restricted 

residential 

district 

adjacent 

thereto. 

 

Dwelling - No less 

frontage as required in 

least restricted 

residential district 

adjacent thereto. 

 

Building – No less 

frontage as required in 

nearest RB or RC 

Residential District. 

10      20      30 35 60/50* 
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Building – No 

less area as 

required in 

nearest RB or 

RC Residential 

District 

C Any 

permitted use 
  25     25**       30 35 60/50* 

*60% of not serviced with Town Water; 50% if serviced with Town water. 

**15’ of a side lot line on lot with 150 feet of frontage or more; 10’ on a lot with less than 150’ of 

frontage and in existence of the time this bylaw passed. 

 
Take heed that  the special perm it  is NOT a mat ter of landowner r ight ,  and is 

NOT automat ic;  it  is DI SCRETI ONARY.  The SPGA can and will consider 

such things as consistency with the Master Plan, congruity with 

surrounding uses, neighbor and neighborhood acceptance, and other  site  

or  neighborhood-specific  issues, and it  may require  measures to m it igate 

the expected im pact  of your intended land use upon the surrounding 

neighborhood, if it  decides to grant  the special perm it  at  all. 

 
St ill follow ing along so far??? Good!  Then here is a summary of some 

permits and approvals you may need:  

 
 

 
 

 

 
 

VARI ANCES TO THE ZONI NG BYLAW  

 

The Zoning Board of Appeals, or ZBA, is empowered to grant  var iances from 

the terms and condit ions of the Zoning Bylaw under specif ic circumstances 

where literal interpretat ion of the Bylaw would impose a substant ial 

hardship, f inancial or otherwise, to the pet it ioner or applicant , but  only 

desirable relief may be granted if:  

a. when substant ial circumstances relat ing to soil condit ions, shape or 

topography of the land or st ructures are affected in a special way, but  

not  the zoning dist r ict  in general AND  

b. where relief may be granted without  substant ial det r iment  to the 

public good and without  nullify ing or substant ially derogat ing from the 

intent  or purpose of the Zoning Bylaw. 

 

A  public  hearing  must   be  held,  and  the  ZBA  may  im pose  condit ions,  

safeguards  and lim itat ions of t ime and use, I F it  decides to grant  the 

var iance. Please note that  the ZBA is under no legal obligat ion to grant  the 

var iance and in absolutely no circum stances can it  grant  a  var iance to 
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allow  a prohibited use w ithin a  dist r ict  unless the bylaw  says so.  

 
 

 

 

 

SUBDI VI SI ON APPROVAL [ Groveland Rules and Regulat ions Governing 

the Subdivision of Land]  

 

I f  your  project   involves  subdivision  of  land  into  lots  and  parcels  

and  requires  st reet  const ruct ion to provide vehicular access to those lots, 

you must  obtain subdiv ision approval from  the Planning Board.   You  can  

obtain the most  recent  set  of “Rules and Regulat ions Governing the 

Subdivision of Land”  from the Building I nspector and Town Clerk’s Office.  

A public hearing must  be held, and the Planning Board may impose 

condit ions and safeguards in their  condit ional approval.  

 

I f you don’t  have to build a new st reet  to provide access to your new lots, 

then you may subm it  an “approval-not - required”  subdivision applicat ion, 

also available from the Building I nspector  and Planning Board.    

 

 

SI TE PLAN REVI EW   

 

Site Plan Review is required with the following types of const ruct ion:  

 

•   All  proposed  retail,  service,  commercial,  wholesale,  

t ransportat ion  and  indust r ial developments, redevelopments or 

expansions is required pr ior to the issuance of any building permit  in 

connect ion with such development , redevelopment  or expansion. 

Likewise, pr ior to the issuance of a cert ificate of occupancy, all 

condit ions of said site plan approval must  be met . 

 

Site Plan Reviews are undertaken by the Planning Board. I f and when 

approved by the Planning Board, the Site Plan becomes the official 

development  plan for the site, and is legally binding.    

 
 
 
AQUI FER PROTECTI ON DI STRI CT SPECI AL PERMI T  

 

The Aquifer Protect ion Dist r ict  is an overlay dist r ict  that  includes the Town of 

Groveland well fields and surrounding drainage basins.  I f your proposed 
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development  lies within this Dist r ict  that  over lays the basic zoning map of 

the Town, then the regulat ions for this over lay dist r ict , which are more 

rest r ict ive than those of the underlying dist r ict , take precedence.  The 

Planning Board is the Special Permit  Grant ing Authority and will review, with 

input  from the Conservat ion Commission, any projects that  fall within this 

dist r ict .  

 

 

FLOODPLAI N  PROTECTI ON  DI STRI CT   

 

I f your proposed project  is within the overlay Floodplain Dist r ict , defined on 

Groveland’s Flood I nsurance Rate Maps and Flood Boundary and Floodway 

Maps on file with the Assessor and Town Clerk, then your project  must  

comply with all Massachuset ts State Building Code requirements dealing 

with const ruct ion in floodplains. The Zoning Board of Appeals is the 

special perm it  grant ing author ity and no new building shall be erected or 

const ructed and no exist ing st ructure shall be altered, enlarged or moved 

without  first  obtaining a special perm it  from  the ZBA.  A special perm it  is 

not  issued for encroachments [ including fill and improvements to exist ing 

st ructures]  into the defined floodway unless cert if ied by a registered 

professional engineer that  the encroachment  will not  increase the flood 

levels if a 100-year flood occurs.  St ructures located in or alterat ions to 

the flood channel or watercourse, as well st ructures used for human 

occupancy are prohibited in the floodplain dist r ict .  

 

 

 

BOARD OF HEALTH PERMI TS [ Chapter 105 of the Code of Massachuset ts 

regulat ions, and other regulat ions as applicable]  

 

Sept ic System :   I f the land you are developing is not  serviced by municipal 

sewer and/ or water services the Health I nspector can explain the 

procedures for obtaining perm its for on-site sanity disposal systems and on-

site domest ic wells.   I f the property requires the use of a sept ic system, it  

will be necessary to have soil evaluat ions and percolat ion tests performed to 

determ ine if the property meets the state sanitary code [ Tit le V]  

requirements. These tests will determ ine the seasonal maximum 

groundwater elevat ion and provide a rate at  which the soil drains. This 

test ing must  be performed by a Massachuset ts Department  of 
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Environmental Protect ion registered soil evaluator and witnessed by a 

Health Department  staff or consultants.  I f the test ing reveals that  the site 

is feasible for placement  of a sept ic system, the test  results shall be used as 

a basis for preparing a design plan.    
 

The design must  be prepared by a Registered Sanitar ian or a Professional 

Engineer as allowed in the MA Tit le V and the Groveland Regulat ions 

regarding Subsurface Disposal Systems. Typically, the design plan will 

incorporate building locat ion, grading, parking, access roads, drainage and 

sources of water [ well locat ion or water service connect ion] .  Once 

submit ted, the plans are reviewed by the Health Agent  for compliance.  

When the review has been completed and final approval has been given in 

writ ing, the sept ic system must  be installed by a Groveland licensed sept ic 

installer and must  be inspected by the Health Department  Staff and  the  

Designer  pr ior  to  back  f illing.  The  Designer  will  prepare  and  sign  a  

Tit le V “Cert if icate of Compliance”  that  will be signed by the Health Agent  

and the I nstaller.  The Designer shall prepare an “As-Built ”  plan that  will 

illust rate the exact  locat ion of the system after installat ion.  The plan will 

be retained in the Board of Health files for future reference. The Designer 

and the I nstaller will also sign an installat ion cert if icat ion form  provided by 

the Town.  Once all requirements are met , the Health Ag en t  will sign a 

Tit le V “Cert ificate of Compliance” , which will be issued to the homeowner. 

 

Well Perm its:    You will need to obtain a well perm it  if municipal water is 

not  available.  A plan showing the locat ion of the well and any sept ic 

systems within the area will be needed for review.  Since proof of potable 

water is required pr ior to issuance of a building perm it , water qualit y and 

quant ity test ing is also required.  Water  quality test ing data sheets 

generated by a Massachuset ts Departm ent  of Environmental Protect ion 

approved laboratory are required for review.   Please contact  the Health 

Department  for current  requirements and policies regarding well dr illing. 

 
Food Service/ Retail Food Establishment :  I f you are opening a restaurant  or 

food  service/ retail food establishment  the Health I nspector will need to 

issue a Food Service Permit .  Pr ior to opening a restaurant  or retail food 

service establishment , a new establishment  packet  must  be completed and 

submit ted to the Health I nspector for approval.  I nter ior plans are required 

pr ior to issuance of a building  permit .  When an applicat ion has been 

reviewed, a writ ten approval or disapproval will be sent  to the applicant  as 
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soon as possible.  Pr ior to opening, Health Department  staff will inspect  

the premises for adherence to the approved plan and then a second 

inspect ion 48 hours pr ior to the planned opening.  No food may be sold 

without  first  obtaining the perm it .  The Health I nspector, or representat ive 

thereof, will inspect  your restaurant  at  l e a s t  two t imes a year. Please 

be aware of the new requirement  that  each restaurant , food service/ retail 

food establishment  must  have a Cert if ied Food Protect ion Manager on staff 

at  all t imes to comply with local and state regulat ions.  I n addit ion, food 

establishments with 20 plus seat ing's are required to post  food allergy 

awareness signage or post  on menus and employees need to be cert ified by 

taking a test  on- line at  the Department  of Public Health (DPH)  website.  

Employees are also required to obtain a Chocking cert ificate.   

 

CONSERVATI ON COMMI SSI ON PERMI TS [ MGL Chapter 131, Sect ion 40]  

The Conservat ion Commission issues 2 kinds of perm its.  The first , a 

“Determ inat ion of Applicability” ,  is a response to a “Request  for 

Determ inat ion of Applicability” .   The Request  applicat ion form  is available 

from the Conservat ion Commission Department  on the town conservat ion 

department  webpage. 

The Town of Groveland Conservat ion Department  also has a Step by Step 

Guide for applicants on their  website – all of these documents can be found 

on- line at  the town website.     

Once you have completed this applicat ion form, the Conservat ion 

Commission will act  on your project  at  its next  meet ing.  You should at tend 

this meet ing to explain your plans and answer any quest ions that  may ar ise. 

The Commission will have Conservat ion Departmental staff visit  the site 

before making any decision.  

I f the Commission makes a negat ive determ inat ion, your project  is exempt , 

and no further act ion is necessary.  I f the Commission makes a posit ive 

determ inat ion, you will have to f ile a Not ice of I ntent  [ NOI ] .  The 

Commission’s Determ inat ion of Applicability will state whether the 

Wet lands Protect ion Act  applies to your project  and what  m inimal condit ions 

will be placed on the proposed work.  I f more informat ion is required or 

more than m inim al condit ions need to be imposed, a “Not ice of I ntent ”  will 

be required from you.  
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The NOI  is used for any project  either in or very close to a wet land 

boundary, and for large and complex projects that  require extensive soil 

disturbances or drainage discharges.  I f your project  will disturb less than 

1,000 square feet  of area within the wet land buffer zone only, then you 

may request  and file an abbreviated NOI  rather than a full NOI .  You are 

likely to need professional services such as surveying, draft ing, engineering 

or a wet land scient ist  to complete the NOI  applicat ion form. 

I n response to the NOI , the Conservat ion Commission issues an “Order of 

Condit ions”  permit , which specifies how the proposed work is to be 

accomplished in order to protect  the affected wet lands.  The Conservat ion 

Commission will also require a performance Bond if it  grants the Order of 

Condit ions permit , to ensure compliance with the permit  condit ions.  The 

bond is returned to you, with interest , either incrementally as work proceeds 

or at  the sat isfactory complet ion of the project  when you request  a 

“Cert ificate of Compliance” . 

Note that  a public hearing must  be held on all applicat ions to the 

Conservat ion Commission. All public hearings are publicized with a legal 

not ice, and you will be responsible for not ifying all your abut ters of the 

hearing. 

I nst ruct ions for filing a “Request  for Determ inat ion”  or a “Not ice of I ntent ”  

are available from the Conservat ion Department , or you can obtain these 

on- line.  

Work within 100 feet  of a wet land o r  w i t h i n  2 0 0 ’  o f  a  r i v e r  o r  

s t r e a m  as d e fined by the Massachuset ts Wet lands Protect ion Act  and 

the Groveland Wet lands Bylaw is regulated by the Groveland Conservat ion 

Commission.  Many kinds of development  are prohibited in such areas, 

and those that  are allowed will require a permit  called an Order of 

Condit ions from the Conservat ion Commission.  The Order of Condit ions 

may specify special const ruct ion techniques to allow work to proceed while 

protect ing any nearby wet lands.     

 

 

SI GN PERMI TS  

The Groveland Zoning Bylaw regulates the size, locat ion, design and number 

of signs that  may be allowed as part  of a project .  The Building I nspector is 
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the Sign Officer for the town and enforces this bylaw.  A sign permit  can 

only be issued after an applicat ion and when appropriate perm its from the 

building department  are obtained – these are available from the Building 

Department  Office. 

Special Permits are issued by the Zoning Board of Appeals for signs larger 

than those perm it ted by the Zoning Bylaw.  These special perm its are 

issued when it  can be demonst rated that  such signs are essent ial to the 

operat ion of a business or indust ry, and further that  such signs are not  

det r imental to the surrounding property nor are injur ious to the public 

welfare. 

 

 
 

 

U 

W ORK W I THI N PUBLI C W AYS                      

Any work within a public way owned and maintained by the Town of 

Groveland , including the installat ion of dr iveways or ut ility lines, requires 

a permit  from  the Groveland Highway Department .  A st reet  

opening/ t rench perm it  is required from  the Highway Department  as well.    

 

 

EARTH REMOVAL SPECI AL PERMI T [ Chapter 5, Art icle I I , Sect ion 5-21 

of the General Bylaws]  

Any work involving the removal of soil, loam, sand, or gravel or Aggregate 

from any land NOT in public use must  obtain a writ ten special perm it  

issued by the Board of Selectmen.  This applies to the removal of mater ial 

in connect ion with the future issuance of a building perm it  or where any 

amount  of m ater ial in excess of that  required solely for foundat ions and 

ut ilit y work will be removed concurrent  with const ruct ion or at  a later date 

from the town.    

 
 

STATE AND FEDERAL PERMI TS 

Depending on the size and nature of your proposed project  and its 

suspected environmental impact , you may need one or more permits 

from the state or federal government .   Some of the most  common are:  
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• An applicat ion to access state highway permit  [ commonly referred to 

as curb-cut  perm it ]  from  the Massachuset ts Highway Department  for 

work that  will have    vehicular access on a state highway [ e.g., Routes 

113 or Route 97] ;  

• A permit  from  the Army Corps of Engineers for work t h a t  

i n v o l v e s  t h e  ( a )  const ruct ion of any st ructure in, over or under 

any navigable water of the United States (U.S.) , the excavat ing or 

dredging from or deposit ing of m ater ial in such waters, or the 

accomplishment  of any other work affect ing the course, locat ion, 

condit ion, or capacity of such waters. The Corps regulates these 

act iv it ies under Sect ion 10 of the Rivers and Harbors Act  of 1899. (b)  

the discharge of dredged or fill mater ial and discharges associated with 

excavat ion into waters the U.S. the Corps regulates these act iv it ies 

under Sect ion 404 of the Clean Water Act  (CWA);  and (c)  the 

t ransportat ion of dredged mater ial for the purpose of disposal in the 

ocean. The Corps regulates these act ivit ies under Sect ion 103 of the 

Marine Protect ion, Research and Sanctuaries Act . 

• A 401 Water  Qualit y  Cert ificat ion  is  required  under  the  federal  

Clean  Water  Act  for certain  act ivit ies  impact ing  5,000  s.f.  of  

wet lands  and / or  navigable  waterways. The  purpose  of  a  state  

401  review  is  to  ensure  that  a  project  will  comply  with  state 

water quality standards and other appropriate requirements of state 

law.  A 401 Water Quality  Cert ificat ion  is issued  by  the  Bureau  of  

Resource  Protect ion  (BRP) :  Wet lands& Waterways (Division of DEP) . 

• A Cert ificate of Compliance from the Massachuset ts Execut ive Office of  

Energy and Environmental Affairs [ MEOEEA]  for certain types of 

projects. 

• The Natural Heritage and Endangered Species Program is the 

regulatory protect ion of rare species and their  habitats as codified 

under the Massachuset ts Endangered Species Act  (MESA)  

and Wet lands Protect ion Act  (WPA) . I n order to protect  rare species 

and their  habitats NHESP reviews projects & act ivit ies proposed within 

est imated or pr ior it y habitats. 

 

Town staff [ the Building I nspector, Conservat ion Agent , Road   

Commissioner, Water/ Sewer Superintendent ]  may be able to assist  you in 

determ ining the need for such federal and state permits and put  you in 

http://www.mass.gov/eea/agencies/dfg/dfw/natural-heritage/regulatory-review/mass-endangered-species-act-mesa/
http://www.mass.gov/eea/agencies/dfg/dfw/natural-heritage/regulatory-review/endangered-species-and-the-wetlands-protection-act.html
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touch with the appropriate agencies, but  cannot  help you file your perm it  

applicat ions;  it  is your responsibilit y to ensure compliance with any federal 

and state permit  requirements, not  the Town’s. 
 

 
 

UBUI LDI NG PERMI T      

                   

You must  have successfully obtained all other perm its from the Town’s 

regulatory boards by the t ime you get  to this perm it ,  the last  one you’ll 

need before start ing const ruct ion of your project .  Before issuing a Building 

Permit , the Building I nspector will check for Zoning Bylaw compliance, and 

review your building plans for compliance with the Massachuset ts building 

codes, plumbing codes, elect r ical codes, fire codes and federal and state 

handicapped access standards, if applicable. 

 

 
BUI LDI NG PERMI T APPROVAL PROCESS 

 

A Building Pre-Perm it  Signoff form  must  be t ransmit ted internally to other 

required departments pr ior to the subm it tal of the Building Permit  

applicat ion.   This form  will ensure that  there are no outstanding problems 

or concerns about  your proposed project  so that  the Building Department  

can issue the Building Permit  and the following department  heads review 

your perm it  applicat ion:  

• Conservat ion :  determ ines if wet lands or work within 200’ of a r iver or 

st ream are involved or compliance with issued decisions of the 

Commission. 

• Board of Health:  approves wells, sept ic systems, food- related 

establishments, etc. 

• Plumbing  and  Elect r ical  I nspectors:  assures compliance  

with  the respect ive codes. 

• Water & Sewer:  assures compliance with applicable 

respect ive departm ental approvals 

• Planning Board:  ensures compliance with Planning Board  decisions 

• Road Commissioner:  ensures compliance with regulat ions regarding 

new dr iveways, curb cuts or offloading heavy equipment ;  

• Zoning Board of Appeals:  ensures decisions have been recorded. 

• Elect r ic Department :  ensures compliance with applicable 

respect ive codes 
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• Fire Department :  ensures compliance with applicable 

respect ive codes 

• Police Chief or Safety Officer, Board of Selectmen:  as 

necessary, depending on the project ’s complexity. 

 

Once the Building Pre-Perm it  signoff form  has received the necessary 

ver ificat ions, return it  to the Building Department  for a f inal check and 

review by the Building I nspector before issuance of the building permit .  

 

APPEALS PROCESS 

 

I f a building permit  has been denied to you from the Building I nspector, 

based on zoning considerat ions and you disagree with the Building 

I nspector ’s reasoning, you then may appeal the decision to the Zoning 

Board of Appeals.  The ZBA will consider why the permit  was  denied,  

consider  whether  you  have  met   or  sat isfied  any  condit ions  or  

requirements imposed by any Town board(s)  and will hold a public 

hearing.   Based upon the regulat ions, any new informat ion presented, 

and the comments expressed at  the public hearing, the ZBA will render a 

decision whether to grant  or uphold denial of the permit .  

 

OTHER PERMI TS AND LI CENSES 

What  if you are not  building anything, but  want  to simply register your 

dog, or burn leaves, or get  marr ied?  There are too many permits and 

licenses issued by var ious town departments to write a descr ipt ion of each;  

this guidebook would become too large and cum bersome.  I f you are not  

sure a perm it  or license is required contact  the building inspector or town 

clerk and they can direct  you to the appropriate department . 

 

 

The following is a list  of perm its and approvals that  are issued by the fire 

and police departments that  were not  discussed earlier.                                                
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FI RE DEPARTMENT 
 
The Fire Department  reviews all Subdiv ision, Site Plans and applicat ions for 

Special Perm its. 

 

The Fire Department  also inspects and issues perm its for f ire alarm  and 

spr inkler systems, smoke and carbon m onoxide detector installat ions, 

commercial kitchen hood vents and suppression systems, chem ical and 

hazardous mater ial inventor ies, underground tank installat ions, flammable 

storage facilit ies and tank t rucks. 

 

  

Groveland Fire 

Permit Fee/ 

Schedule 

  

   Permit Type Law Regulation FEE/Permit 

      

      

Oil Burners 1.12.8.2 $25.00  

Install/Remove Fuel Storage Tank--AST 1.12.8.2 $25.00  

Salamander/ Other Flame Producing Device 1.12.8.4 / 1.12.8.1 $50.00  

Combustable Waste/ Dumpster > 6 yds. 1.12.8.5 $25.00  

Forest Products- Mulch > 300 yds. 1.12.8.17 $100.00  

Cutting, Welding / Hot Work 1.12.8.23 $50.00  

Fuel Dispensing 1.12.8.25 $50.00  

Truck Tank Inspections 1.12.8.25 /42.15 $25.00  

UST Install/ Remove 1.12.8.40 $100.00  

LP Gas Tanks  = >42 Gal. 1.12.8.43 $25.00  

LP Gas Tanks   =>2000 Gal. 1.12.8.50 $100.00  

Other Permits Required by Code Not Listed   $50.00  

Smoke & Carbon Monoxide Det. MGL 148 Section 26   

    Single Family or Single Dwelling Unit   $25.00  

    Two Family   $50.00  

    Three to Five Units   $75.00  

Plan Review  CMR 527 1-13.1.1   

    Non Residential   $100.00  

    Residential Multi- Family 3 or More Units   $100.00  

Fire Alarm Systems NFPA 72   

   Residential     

                Single Family   $50.00  

                Two Family   $100.00  

                Three to Five Units   $150.00  
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  Non-Residential      

                New or Major Renovations   $50.00  

                Modification of Existing Systems   $50.00  

Fire Sprinkler Systems NFPA 13   

    Residential NFPA 13D $50.00 Per Unit 

    Multi-Family NFPA 13R $50.00 Per Unit 

   Non-Residential NFPA 13   

          New or Major Renovations   $50.00  

          Modification to Existing   $50.00  

Fire Report Requests   $5.00  

 
 
 

 

POLI CE DEPARTMENT 
 

• License to carry firearms/ handguns (Class A, B, and C)  
• Police detail for work in public ways 
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I V. THE PROCESS   

 

  I nt roduct ion  

 

Before you obtain any development  permit  applicat ion forms to complete 

and submit  to the Town, first  determ ine if your proposed project  is an 

allowed use within the zoning dist r ict  in which the project  is located.   

 

I f your proposed use is allowed by Special Perm it ,  then you must  obtain 

that  Special Permit  from  the Special Permit  Grant ing Authority.  The 

process of obtaining a Special Permit , and which ones are author ized by 

whom, is summarized later in this Sect ion.  Do NOT assume you will obtain 

these permits as a mat ter of course;  it  could be a financially disast rous 

assumpt ion. 

 

THE APPLI CATI ON PROCESS 

 

The applicat ion process for most  development- related permits required by 

and from the Town can start  at  the same place – the Building Department .  

The Building I nspector can tell you what  permits your  project  may require, 

what  applicat ion forms will be needed, and help you understand the 

process as a whole.  You may st ill need to speak with other  Town Staff to 

assist  you with more special aspects of your project , but  m eet ing with the 

Building I nspector first  will make future meet ings more product ive by 

helping you prepare for the quest ions that  are likely to be asked of you.    

The Building I nspector will also refer you to o t h e r  appropriate town 

staff.  

 

The Developm ent  Review  Team  Com m it tee  

 

Depending on the size and scale of your  project ,  it  may also be to your 

advantage to have the Building I nspector request  to schedule a meet ing for 

you with the DRT.      

 

Please be aware that  all town boards are not  obligated to follow DRT 

recommendat ions, when they feel they have good and sufficient  reasons 

not  to do so.  Tow n staff advise the boards, they do not  direct  the 

boards. 
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Whether or not  the Town’s regulatory boards follow or modify the 

recommendat ions and agreements you may have reached with the DRT, 

there st ill remains good reason to meet  with the DRT for a prelim inary 

review of your proposed project  before your formal meet ings with the Town 

boards.  The Town boards will usually ask for a review of your proposed 

project  [ if it  is sufficient ly large or complex]  by Town staff.  You can avoid 

interrupt ions and delays in the Board review of your project  if such staff 

reviews have already occurred via the DRT. 

 

You are not  obliged to follow staff recommendat ions made at  a DRT 

meet ing, unless of course they apply to a potent ial v iolat ion of state or local 

codes and bylaws by your project .  You may wait  and see what  the 

regulatory board(s)  say about  your project  proposal, before you make 

any changes. 

 

 

REVI EW  PROCESS 

 

Subdivision Approval Process 

 

I f your proposed project  involves the subdiv ision of land, you must  abide 

by the Town’s “Rules and Regulat ions Governing the Subdivision of Land” .  

The regulat ions can be obtained and purchased from the Town Hall, and 

can also be found on the Town’s  website.  

 

 

Site Plan Approval Process 

 

Recall from  the Permits Sect ion that  v ir tually all new business or commercial 

development  or redevelopment  must  undergo this process.   Generally, a site 

plan will be approved if it  sat isfies the requirements of the Groveland Zoning 

Bylaw and the development  requirements of the other regulatory Town 

boards.  But  this is by no means assured.  Your site plan must  meet  the 

regulat ions of  the Site Plan Approval Process. 

 

A  Site  Plan  is  one  of  the  most   discret ionary  types  of  perm its  that   

can  be  issued  by  the Planning Board, and can be denied, if in the Board’s 

judgment , the plan does not  provide for:  
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1. Protect ion of adjoining prem ises against  det r imental uses by 

provisions for surface water drainage, sound and sight  buffers and 

preservat ion of views, light  and air ;  

2. Convenience and safety of vehicular and pedest r ian movement  within 

the site, the locat ion of dr iveway openings in relat ion to t raffic or to 

adjacent  st reets and, when necessary, compliance with other 

regulat ions for the handicapped, m inors and elder ly. 

3. Adequacy of the arrangement  of parking and loading spaces in 

relat ionship to the proposed uses of the prem ises;  

4. Adequacy of the methods of disposal of refuse and waste result ing 

from the uses perm it ted on the site;  

5. Relat ionship of st ructures and open spaces to the natural landscape, 

exist ing buildings and other community assets in the area, and;  

6. I mpact  on the Town’s resources including the effect  on the Town’s 

water supply and dist r ibut ion system, sewage collect ion and 

t reatment , f ire protect ion, st reets and school systems;  and may 

impose such appropriate condit ions, lim itat ions and safeguards as will 

insure compliance with the terms of approval. 

 

Please note that  if the site  plan review  applicat ion is for  the 

const ruct ion of any new  w ireless service facility, the inform at ion 

required m ust  a lso be subm it ted in addit ion to the Site Plan Review  

cr iter ia  in the Zoning Bylaw  listed and discussed above. 

 

Since all Site Plan Review applicat ions are reviewed by the Planning Board, a 

public hearing is required, and the Board can  consider the comments 

received from your neighbors about  your proposal 

 

I f the neighborhood is not  in favor of your project ... .well, it  just  makes good 

sense not  to get  too far ahead in your plans before obtaining your Site Plan 

Approval.  

 

The site plan itself must  be prepared, signed and stamped by a cert ified 

architect ,  landscape architect  and/ or a civil engineer registered in the 

Commonwealth of Massachuset ts. 

 

The Planning Board must  either approve, condit ionally approve, or deny 

approval of the site plan.  A site plan approved by the Planning Board 

becomes the official development  plan for the site, and other Town permits 
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[ such as building permits]  are issued or denied on the basis of your 

compliance with your approved site plan, which is legally binding. 
 

 

SUMMARY 

A summary flowchart  of the project  review process and examples of other 

types of perm it t ing projects, appears in t he appendix  at  t he back  t h is 

docum ent  as a GUIDE through the permit t ing process.  I t  is only a 

reference, and it  is not  all- inclusive;  for example, your proposed project  

may be allowed by the Zoning Bylaw, but  some topographical aspect  of your 

site may make it  necessary that  you obtain a var iance from  the Zoning Board 

of Appeals before you proceed with permit t ing and const ruct ion.  To include 

all possible permutat ions of the development  process in a single flowchart  

would make the chart  incomprehensible.  Use it  as a general guide only, and 

ask quest ions at  Town Offices when you don’t  understand. 
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V. SPECI AL PERMI T SUMMARY CHART 

 

The table below summarizes the proper Board with which to file your Special 

Perm it :   

 

 

Special Permit Type                     Planning                 Board of 

 Board                                                                                                                                                                                                                    Appeals              Selectmen 

Conservation Subdivision 

Design 

X   

Planned Unit Development X   

Affordable Housing X   

  Aquifer Protection District X   

 Accessory Apartments               X  

Limited Business District 

Uses 

 X  

Alteration,       
reconstruction, increase or 

change of a non- conforming 
use or structure pursuant to 
Section 106 of the Zoning 

Bylaw; 

 X  

Business District Uses  X  

Industrial District Uses  X  

Any    Uses  denoted as 
requiring special permits 

pursuant to the Zoning 

Bylaw, 

 X  

 Floodplain District   X  

Earth Removal   X 

Stormwater  X   
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VI . THE PUBLI C HEARI NG 

 

The public hearing allows local residents, part icular ly neighbors and 

abut ters, to comment  upon your proposed project .  The SPGA cannot  grant  

you a Special Permit  unless it  finds, among other things, that  the proposed 

use will not  impair  the integr ity or character of the dist r ict ,  neighborhood or 

adjoining dist r icts nor be det r imental to the public health, safety, 

convenience or welfare.  Obviously, the comments and concerns of neighbors 

and abut ters will be a mat ter of some consequence to you, so don’t  wait  to 

speak to them unt il you are required to formally not ify them of the public 

hearing.  Let  them know about  your ideas and include them if you can in 

your project  planning, so you can learn how to address their  concerns ear ly 

in your planning process.  The more you are able to arbit rate and rect ify 

your  neighbors’ concerns, the more likely it  is that  the SPGA will find in your 

favor. 
 

Although each of the 3 boards that  are designated SPGA’s in Groveland 

operate somewhat  different ly, the public hearing will generally follow the 

same out line.  After a staff presentat ion of your proposed project  and 

outstanding issues with which the Town m ight  or should be concerned, you 

[ or your representat ive]  will be asked to br iefly state what  you have done to 

address these concerns, and why the special perm it  should be granted.   

After your statements, the SPGA members will offer their  comments or 

quest ions.  Then the SPGA Chairman will solicit  comments from abut ters 

and other residents present . Anyone may speak in person, or through an 

agent  or at torney, at  the hearing.  When all persons wishing to speak have 

done so, the chairman will close the hearing and the SPGA will take the 

mat ter under advisement . 

 

Under no circumstances can the SPGA allow new evidence or test imony to be 

heard after the close of the public hearing, unless the SPGA had previously 

requested it , so if you have any responses to public comments and concerns 

about  your project  you should make them heard before the public hearing is 

formally closed. 

 

The SPGA then has 90 days from the close of the public hearing in which to 

make its decision regarding your special perm it  applicat ion.  I f your special 

perm it  is granted, then you may proceed with the Building permit  process or 

Site Plan Approval process, as appropriate.  You m ight  wish to check 
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whether the Special Permit  process and Site Plan Review process m ight  be 

held concurrent ly, to save you some t ime and expense. 

 

 

ABUTTER NOTI FI CATI ONS REQUI RED FOR PUBLI C HEARI NGS 

FROM THE ASSESSORS’ OFFI CE 

 

Any special perm it ,  or perm its listed above that  requires a public hearing [ as 

well as other perm its listed in this guidebook such as Conservat ion 

Commission Perm its, Appeals/ Variances/ Special Perm it  to the Zoning Board, 

certain Board of Selectmen perm its etc.]  must  obtain a cert ified abut ters’ list  

from  the Assessor’s Office.    

 

The definit ion of an abut ter for  Zoning and Planning Board special 

perm its can be found in Massachuset ts General Laws, Chapter 40A, Sect ion 

11, as follows:   “Par t ies in interest ”  shall mean the pet it ioner, abut ters, 

owners of land direct ly opposite on any public or pr ivate st reet  or way, and 

abut ters to the abut ters within three hundred feet  of the property line of the 

pet it ioner as they appear on the most  recent  applicable tax list , not  

withstanding that  the land of any such owner is located in another city or 

town, the planning board of the city or town, and the planning board of every 

abut t ing city or town.  You need to refer to the other departments and their  

respect ive statutory references for their  abut ter not ificat ion requirements – 

there are too many to list  all of them here. 

 

The Assessor 's Office has parcel maps for the ent ire Town along with 

informat ion on each parcel including dimensions and assessed value.  You 

may access these maps on- line at  the town's website.  This office is where 

you will obtain your list  of abut ters if one is required for your project .      

 

I f you prepare the list  of abut ters the Board of Assessors will cert ify it .  The 

list  must  contain the full names and mailing addresses for abut ters together 

with map and parcel numbers from the  most   recent   tax  list .  The fee for 

cert ificat ion of abut ters is $25.00.  Other  resources  available  in  this  off ice  

include  copies  of  the assessors’ maps, lot  cards and deeds. 
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VI I . PERMI T EXAMPLES 

 

Exam ple 1 : Adding to an Exist ing St ructure 

 

Suppose you want  to build an addit ion to an exist ing st ructure.  This 

Guidebook and the flowchart  suggest  that  you start  by obtaining a copy of 

the Zoning Bylaw.    The Building I nspector and you m ight  review your 

proposed project  and check it  against  the Zoning Bylaw to see if all 

setback requirements for your zoning dist r ict  are met .  I f not  met , you 

m ight  consider redesigning the project  to sat isfy the setback requirements.   

I f redesign isn’t  feasible because of some aspects of your  land, you may 

want  to discuss an applicat ion to the Zoning Board of Appeals for a var iance. 

 

The Building I nspector  will determ ine if your property is located within the 

Aquifer Protect ion Dist r ict ,  in which case you will need to go to the Planning 

Board for a special perm it .   Assuming your proposed addit ion both sat isfies 

the setback requirements and is outside the Aquifer Protect ion Dist r ict , you 

would next  check to see if your addit ion will be more than 100 feet  from any 

wet land [ we have also assumed there is no subdiv ision of land involved in 

your project , and we can skip this step in the flowchart ] .   I f  it   were  less  

than  100  feet   from   a  wet land,  you  could  either       redesign your 

project  to avoid the Conservat ion Commission, or discuss  the  project   with  

the  Conservat ion  Consultant   and  submit   a Request  for Determ inat ion of 

Applicability with the Conservat ion Commission. 

 

Let ’s assume that  the proposed addit ion is more than 100 feet  from any 

wet land.    Since the addit ion is for resident ial purposes and does not  

involve the const ruct ion of proposed retail, service, commercial and 

indust r ial uses, we know that  Site Plan review won’t  be involved.   So next  

the Town needs to know if the project  will include a sept ic system, in which 

case you’ll want  to talk with the Health I nspector  regarding your sept ic 

system design and applicable local and state requirements.   I f no sept ic 

system is involved, there is no further Board of Health review or 

involvement  unless the addit ion is to a restaurant  [ see Example 2] .    I f the 

project  involves hookup to the Town’s sewer system instead, you would go 

to the Water and Sewer Department  to discuss the hookup requirements.    

Then you would go to the Building Department  with your Pre-perm it  Sign off 

form  to show your permits and approvals, and apply for your building permit .
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Exam ple 2 : Building and Opening a  Restaurant  

 

Let ’s pretend you were hoping to open up a new restaurant .  The restaurant  

is proposed to be 4,000 square feet  on Route 97.  Let ’s go step by step 

through the process to see the var ious steps entailed from const ruct ion to 

obtaining your cert if icate of occupancy. 

 

Our first  stop is at  the Building I nspector.  They inform  us that  site plan 

review will be required because the const ruct ion involves a 

service/ restaurant  development .  However, the project  will also require a 

var iance for frontage because our lot  does not  meet  the m inimum frontage 

requirements of the Zoning Dist r ict .  Because the project  is within the 

Aquifer Protect ion Dist r ict , and happens to be located within 87’ of a wet land, 

both an Aquifer Protect ion Dist r ict  Special Permit  and a Not ice of I ntent  are  

required.  The Aquifer  Protect ion Special Permit  to the Planning Board  and  

var iance applicat ion with the ZBA can be filed concurrent ly, as well as the  

Site Plan Special perm it  can be filed with the Planning Board concurrent ly 

with the Not ice of I ntent  from the Conservat ion Commission.  Please keep in 

m ind, however, that  the Plann ing Boar d cannot  issue a site plan unt il the 

var iance has been obtained because special perm its cannot  be issued if a 

project  does not  comply with zoning. 

 

Surmising the project  was approved by all land use boards ment ioned – 

conservat ion commission, zoning board of appeals, and the Planning Board 

– now the new business owner gears towards opening up his restaurant  as 

the const ruct ion is almost  completed.  The Business Owner wishes to serve 

alcohol at  his establishment .  As such, a Common Victualler ’s License is 

required from the Office where permit  applicat ions are received for the 

Licensing Comm ission, the Board of Selectmen.  The business owner is 

also required to obtain a Food Service Establishment  Perm it  from  the Board 

of Health, as well as probably a dumpster permit  in order that  a dumpster be 

located on site for disposal of daily rubbish.
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VI I I : TI MELI NE FOR PERMI T APPROVAL 
 
 

Perm it                                 Legal Tim eline from  Date of Request  
 
Building Permit                     30 days 

 
Sign Permit                          30 days 

 
 Special Permit                      65 days  to  schedule  the  public hearing;  90 

days from the public hearing to make a 
decision;  20 day appeal per iod 

 
Site Plan Approval                30 days 

 
 Var iance 65 days to schedule the public hearing, 100 

days from filing  with  Town  Clerk  to  render  
a  decision;   20  day appeal per iod 

 
Prelim inary Subdivision        45 days from filing applicat ion 

 
 Definit ive Subdivision           90 days from filing applicat ion if a prelim inary 

plan was filed and approved;  and 120 days if 
no prelim inary plan was subm it ted;  20 day 
appeal per iod 

 
Approval Not  Required 21 days from filing applicat ion 

 
Determinat ion of Applicabilit y  
Of Wet lands Protect ion Act  Act ion at  next  Con-com Public Hearing 

 
Not ice of I ntent                     Must  be filed within 14 days of ConCom 

determ inat ion and requires a public hearing 
 
Order of Condit ions I ssued within 21 days from the close of the  

                                         public hearing 
 
Cert ificate of Compliance I ssued when Order of Condit ions has been  

                                         sat isfied 
 
 Sept ic System Permit              45 days from filing applicat ion;  good for three 

years for new const ruct ion and two years for 
repairs of exist ing systems. 

* Extensions may be granted by the Planning Board upon writ ten request   
 from  the applicant . 
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I X. APPENDI X 

 

The following pages contain seven flowcharts depict ing the perm it t ing  

process in Groveland.  The flowcharts are as follows:  

 

• Project  Review and Approval Process 

• Special Perm it  

• Var iance Flowchart  

• Not ice of I ntent  Wet lands Regulat ions 

• Resident ial Subdiv ision (Definit ive Plan Process without  Prelim inary 

Plan)  

• Site Plan Review 

• Sept ic Perm it t ing 
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